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Writing Skills for Social Workers
KAREN HEALY & JOAN MULHOLLAND
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218 pp., ISBN: 978-1-4129-2072-8 (£17.99) (pbk)
This book meets its stated objectives well: first, to raise the profile of writing skills in
social work practice, and, second, to enhance social workers’ written communication
skills. The authors also aim to address a gap in social work education, in relation to
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core writing skills such as writing case notes, reports and proposals. The book is
relevant to social workers at all levels and encourages practitioners to become
empowered writers. Thought-provoking exercises throughout the book invite
personal engagement with the material and are well designed to initiate skill
development. ‘Hot tips’ also offer succinct pieces of writing advice.
The book is divided into four parts: essential elements of written communication;
writing in daily practice; writing in your professional context; and influencing your
practice context. The first two chapters focus on getting your message across and
managing information for writing: both crucial to practitioners and those who wish
to write for publication.
Chapter Three—on writing emails, letters and newsletters—initially seemed to
cover information all social workers, as university graduates, would know. However,
on reflection, I realised much of my letter writing ability came from a past era when
young women learned (and often relied on) secretarial skills. For beginning and even
expert practitioners today, the advice provided in this chapter may be very pertinent
to improving skills and presentation in these basic writing forms (for example,
writing an advocacy letter, and the ethical and effective use of emails).
Chapters Four and Five deal with writing case records and report writing: core social
work skills across contexts and fields of practice. The authors provide comprehensive
discussions of the roles and purposes of case records (e.g. as information, or making the
social work elements of a case visible) and report writing (e.g. report design, writing for
an audience, and ‘objectivity’ vs ‘subjectivity’). Well chosen examples bring the skills to life.
Part Three of the book focuses on writing for publication, although the skills
discussed are also relevant to other forms of research such as programme evaluation.
Chapter Six is about writing a literature review, and Chapter Seven focuses on writing
journal articles and conference papers. These chapters ‘start from the beginning’, with
reflective exercises leading the reader through the process of developing a paper.
The final section of the book, ‘Influencing Your Practice Context’, covers writing
funding applications and policy proposals, and writing for the media: all important
to critical practice in an environment of increased competition for resources. The
authors discuss funding environments and opportunities, and factors influencing
submission success. Chapter Nine, on writing policy proposals, reinforces the
importance of social work input into the development of socially just policy, and
describes specific ways social workers can contribute to policy processes through
writing effectively. Writing for the media (Chapter Ten) (re)introduces practitioners
to an often overlooked form of written communication that may attain wider
readership than other forms of publication in contributing to public debate. The
chapter covers media releases, letters to editor, and opinion pieces.
Overall, this is a book with considerable relevance and usefulness across social
work education and practice contexts.
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